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- Barbara Galardo
1 Davis Farm Rd
Portland, ME 04102

REDACTED — FOR PUBLIC INSPECTION

e 30,2014 ACCEPTED/FILED
By Hand JUN 80 2014

Federal Communications Commission

Marlene H. Dortch Office of the Secretary

Secretary

Federal Communications Commission
445 12" St., S.W.

Washington, D.C. 20554

RE: Connect America Fund, WC Docket No. 10-90

Dear Ms. Dortch:

On behalf of its affiliated local exchange carriers, (“LECs”), FairPoint Communications Corp.
(“FairPoint”) hereby files its annual report and certifications as required by sections 54.313 and
54.422 of the Commission’s rules, including rate floor data pursuant to 54.313(h)." A copy of the
report is also being filed with the Universal Service Administrative Company, Tribal governments,
where applicable, and each relevant State public service commission in which FairPoint operates as
an ETC.

Portions of this filing are being made confidentially in accordance with the Federal Communications
Commission’s Third Protective Order in the above-captioned Docket WC 10-90.°

This filing contains confidential, commercially sensitive information on network outages, customer
information by exchange, FairPoint’s past, present and future network deployment activities, and
FairPoint’s engagements with Tribal governments. FairPoint requests that all of this confidential
information, as indicated on the enclosed documents, be withheld from public inspection.

' FairPoint encloses FCC Form 481 for the 33 LECs (serving 31 study areas) listed on the last page of this
cover letter. Following the 481 reports, FairPoint encloses rate floor data for the 12 study areas
in which the LEC is receiving high-cost support.

2 Connect America Fund, et al., WC Dockets 10-90, et al., Third Protective Order, DA 12-1418 (Wireline
Competition Bur. & Wireless Telecom. Bur., rel. August 30, 2012).

] £ s 1l
Na. of Copissratc ﬁ + /

List ABCDE

Page 10f4 P

e L AR T SR M i B ST SR Y 5 Pl o A0S o A S A L S




Fair,,
Point
corumunications

June 30, 2014

REDACTED - FOR PUBLIC INSPECTION

Confidential treatment is appropriate for the detailed reporting of outages, which includes location,
cause, duration and efforts taken to prevent further outages, the number of complaints per 1000,
and the rate floor loop counts with the associated regulatory fees. This information is
competitively sensitive and is not normally released to the public; release of this information could
give FairPoint’s competitors an advantage in the market. Section 4.2 of the Commission’s rules
states that reports of service disruptions are “presumed to be confidential.” 47 C.F.R. §4.2.

Confidential treatment also is merited for FairPoint’s unfulfilled voice and broadband service
requests. This information is competitively sensitive as it may provide an indication of where
FairPoint may target future service expansion. This information is not normally released to the
public; release of such sensitive data could give FairPoint’s competitors an advantage in the market.

In addition, the list of FairPoint’s broadband price offerings is confidential and competitively
sensitive. While some broadband price offerings may be publicly available on a targeted and
localized basis, FairPoint has not published a companywide description of its pricing across all
markets, as contained in this report. Pricing is a key component of broadband competition and is
not normally released to the public on this scale. Release of such sensitive data could give
FairPoint’s competitors an advantage in the market.

Finally, confidential treatment of FairPoint’s Tribal engagements is appropriate. FairPoint has not
published the details of its Tribal engagements as this data is customer-specific. Release of such
sensitive data could give FairPoint’s competitors an advantage in the market.

In accordance with the Third Protective Order, FairPoint’s Stamped Confidential Documents have
been marked, “CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-
45, WT DOCKET NO. 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.” In addition
to the copy provided herewith, two copies of the Stamped Confidential Documents are included for
the Wireline Competition Bureau.

FairPoint also provides two redacted versions of each document, marked: “REDACTED — FOR
PUBLIC INSPECTION,” in accordance with the Third Protective Order.
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Please contact me if you have any questions.

Sincerely,

’ 7 2 ¢
ks [p.2bbeid,
Barbara B. Galardo, Director Cost & Access

Enclosures
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Bentleyville Communications Corp.

Berkshire Telephone Corp.

| Big Sandy Telecom, Inc.

Chautauqua & Erie Telephone Corp.

China Telephone Co.

Chouteau Telephone Company

Columbine Telecom Company

Columbus Grove Telephone Company

Community Service Telephone Company

C-R Telephone Company

The El Paso Telephone Company

Ellensburg Telephone Company

FairPoint Communications Missouri, Inc.

FairPoint Vermont Inc.

Germantown Independent Telephone Co.

GTC, Inc. [Florala]

GTC, Inc. [Perry]

GTC, Inc. [St Joe]

Maine Telephone Company

Marianna-Scenery Hill Telephone Co.

Northern New England Telephone Operations (Maine)

Northern New England Telephone Operations (NH)

Northland Telephone Company of Maine, Inc.

Sidney Telephone Company

Odin Telephone Exchange, Inc.

Orwell Telephone Company

Peoples Mutual Telephone Company

Standish Telephone Co.

Sunflower Telephone Co./Bluestem Telephone Co.

Sunflower Telephone Company, Inc.

Taconic Telephone Corp.

Telephone Operating Company of Vermont

YCOM Networks, Inc.
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Bentleyville Communications Corp.
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Page 1

<010> Study Area Code 170145

<015> Study Area Name iU ™7 vj‘PTED/ F "—ED

<020> Program Year auis
0o ame: e MO s JUN3 0 2014

<035> Contact Telephone Number: 2075354176 ext. Fmem' Com
Number of the personidentitied in data fine <030> o mmunications Commission

Bfficeof the
<039> Contact Emall Address: Secreta"y
Emall of the person identitied in data line <030>  Maslardodfairpoint.con

<100> Service Quality Improvement Reporting feomplete atfoched worksheal) o

<200> Qutage Reporting {volce)
<210> -Hum

<300> Unfulfilled Service Requesls (v

feomplete attoched worksheet) 4 v

<310> Detall on Attempts [voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (valce)

<410> v '
<4205 | 0~ i
<430> Number of Complaints per 1,000 customers (hroadban: 7 "
e 71NN
<450>
<500> Service Quality Standards & Consumer Pratection Ri {eheck to inchcote cert(frobion) I v || |
<510> {atiached descriptive document)
<600> Functionality In Emergency Situations {ehact 1o ndicole certif )

ottoched deseriplive document)
<610>
<700> Company Price Offerings (voice) {eompleia siteched worksheat)
<710> Company Price Offerings (broadbend) {eompleia sitacted workiteat)
<g€00> Operating Companies and Affiliates feomplete attoched workihiat)
<900> Tribolland Offerings (NP () (e, complete ottoched warkshaet
<1000> Volce Services Rate Comparability {eheck to ndveote certificotion)
<1010> fattech dricrpther document]
<1100> Terrestrial Backhaul (Y/N)? @ o fif mot, check to indicate certificotion]
<1110 (comp'ete attached workshart) ~ *‘:\ ? %‘. ‘:J
<1200> Terms and Condition for Lifeline Customers fcomp!ete atiodhed worksheet)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rate-of-Return Corriers affWiioted with Price Cop Local Exchonge Carriers

<2000> {ehock 10 inchcate cestiffeation)

<2005 feompleds alteched workihrat)
Rate of Return Carrlers, Proceed to ROR Additlonal Documentation Worksheat

<3000 feheck 1o ind-cote certsfication)

<3005> (eompieie o toched woskshaet)
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(100} Service Quality _ por
-Data Gallection Form R

I Form 481

2 RS

<010>  Study Ares Code 170348

<015>  Study Ases Name

FINTLEYVILLY THL €O

020> _Program Year ft

<030> _Contacl Hams - Person USAC should contact regarding this data

Bartars dalerds

<035> _Contact Telrphone tumbar - Number of parson identifled Indats line <p30s  #97835023¢ wak.

<039>  Contact Ernail Address - Email Address of person identified In duta llna <030»

<i10> Mas received Ks ETC cestification from the FCC?

lEi""lQ @

W your aniveer to Ling <110 I yes, do you have an eaditing §54.202(a) *5
<ill> r plan® filed with the FOCT

_M;OO

Wyour answer to Line <111> (5 yes, then you are required 1o file a prograss
report, on line <112> delineating the status of your company’s exdsting §
54.202(a) *S year plan® on Ma with the FCC, as it relates to your provision of
volee telephony service,

112> Atlach Five-Year Sarvi Y Imp o, In sulbsequent years,
your 1 progress report filed to 47 CF.R. §54.313(a)(1). f your company s &
CETC whichanly recalves froten support, your progress report is onty

Pleate chack thesa boves balow bo confiem Lhat 1he sttached documentis), on line
112, contalns a progs P T3 five-year service quality imp

plan pursuent to § 58.201(s). The Information shall be submitted at the wire
center level or block a3 of L

<ii3>  Mups datalling progress towards mealing plan tangets

<314>  Report how much vice (USF) sopp

<1155 How (USF) was uied to Imgrove senice quality

<116>  How [USFiwes used to improve sence coverage

<i17>  How [USF) was used to Improve ssrvice eapacity

<1185  Provide an explanation of network improvement Largets not mat
In tha prior calendar year,

recaived

Hame of Atached Document
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<0l Asea Code 170143
015> Ases Harme [l
<Ok Frogram Vear 013 i
<030 Comtact Heme - Ferion USAC should contast regarding thh data Earhers Dalards
035> _Contsct Telephone Kumbes - Humber ol pessce ientified in data line <0300 3973330124 wxc.
<039 Contact Bl Address - Emal Addrevs of Identified in dats o <030> ardod el it coe
e < bl b £ <> i wwh > «r s L wh»
OW TH Oviags
1, age age Stert | Outage End { Owtage End Mumber of $11 Fadilrien Service Ovlage | Alfact Muitiphe
Hunber Outa Time Dte Time  |Customers Alteched] | Misctsd  |Dssoriptionfthedt]|  Shudy fmOwage | 7
Cmtomen fesfHa) | s@thatapply) [Yas o) Hesolution Procedues
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Paged

QU0 study heacode o
=015y Study Area Hame BENTLEVVILLS TEL 00
030 Program Yess 2018

Contact Name - Petson USAC theuld contact this dta Markica Galacdy

«0d5» _ Contact Tel & Number - Number of person identifled |+ dite Tne <030y 2076084126 xt.
i Contact Tmall Address - Emall Address of Mentified In data e <030 ala.

Paged
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DU seudyAren Code 1au
Al &MIM FINLEVVILLY TEL (O
O mm ms
e Contact Fnme - Pesson USAL should oardacl s il Farbars Oulnrda
Hrnbar - Huordar dutatne e FTHINHITN s,
039> Contact anall Address - raad Address of person bent fed ln duta line <030 taalardsnfsisgatnt cen

sana i nsines o
aSEA e £
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Paget

Sudy A 1r6tas
015> Area Hame _SISTLEYYILAS 585 00
I Frogram¥ear 20
@3> Cortact Hame - Person USAC should cortact this data Basktars Galagdy

0355 Contact Telephone Number - Kumber of person Wentiied in data Bne 030> 3073334136 ax.
<03% Contsct Exud Address - €mall Addeens of person bentified In datn Foe 03D rgulasdaafatipaln: com

Bl Reporting Cames Feazlayville Tal Ca.
il HoUegCompiny Fairfeint Gormmications, frc.
a> Bk ills Tel Co.

Fage &
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<010> _ Study Area Code

170148

“015>  Study Ares Hame

FENTLETVILLE TEL 0O

<020>  Progiam Year _
030>  Coalact Name - Parscn USAC should contact this data

Firbars Gulanda

<035»  Contact Telephone Number - Number of person ideritified indata ling <030> 7973354138 wxt.
<039> _Contact Email Address - Email Address of person identified In data line <030>

910>  Tribal Land{s) on which ETC Serves

920> Tribal 6 o C

I your company sarves Tribal lands, pledse select (Yes.No, KA) for esch these boxes
to confirm the status described on the amached documentis), on line 920,

: ination with the Trit puriuant to

§ 54.513(a}9) Inclodes:

<021> Needs L and deployment pl it @ focus on Tribal
communily anchor institutions,

<022>  Foasibility and sustalnablity planaing

<923 rkating services In [ Hy i

924> with Rights of way

<925  Compllance with Land Use permitting requirements
<026> Compllance with Facilitles Siting rules

927> G with 1]

<928  Compl with Cultursl Py Hon review
«919>  Compllance with Tribal Buslness snd Licens: b

Select
(res,No,

SN

Horre of Atleched Documant

Page?
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<0102 _ Study Area Code

AT0085
015>  Study Area Name BENTLATVILAE TED OO
<020> _ Program Year a81s
<030> _ Canlact Name - Person USAC should contact regarding this data Marbars Qslasds
<035>  Contact Tele, Number - Number of identified in data line <030>  aavsasaias e,

<039  Conlact Emall Address - Email Address of person ldentified In dala line <D30> yalardsatalrpsint con

- heck this box to condi P
<1120>  options exist within the supported srea purssant to § 54.313{G)

Flease check this bax to confirm the reporting carrier offers |-
<130 broadband service of at least 1 Mbps downstream and 256 kbps

ixhin th

9 . P 10854.313(6)

Paged
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<010> _ Study Area Code E7548
«<015>  Study Area Name ECNTLEVVILLE TEL 0O

<020 Program Year 2315

<030>  Contact Name - Person USAC should contact rding this data Backars 0alarsy

<035>  Comsct Telephone Number - Number of person Identified in data line <030>  aarsas axt,

<039>  Contact Email Address - Emall Address of person Identified In data line <0302 bosispasatairpoine

<1210> Terms & Conditions of Valce Telephony Lifeline Plans

Hame of Altached Document

<i220>  Unk to Public Website HITP  wew.taritfa poine /e Teidedt
i (T PR Ve atisikiad s}, on line 1210,

or the website lsted, on line 1220, conlalng the requl [: o

§ 5442200)(2) I for ETC foanl wippart, canlers must

annually report:

fi fescribing the terms and condi of any voice E

<1221> i g
telephany service plans offered to Ufeline subscribers,

<1222>  Details on the number of minotes provided as part of the plan,

<1223  Additioral charges for toll cally, and rates for each such plan.

Page 9
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T - iy CoR & S8 38MRL A LAV the ladormeth " 3 an Gl & Jha the d dhod balow s sccucate,
«2010» 2nd Year Certification (47 CFR § S8 3IMLH 1
<201 4 Year Cactification (47 CFA § 34800
Price Cap Carrfe ' Sop {47 CFR§ SA3920a)}
L Fo 2013 Froven Suppon Cerification
2041 2014 Frozen Support Ceriification
<2014 2015 Froten Suppont Cartification
<2015 d future Fi Supperd
Pricw Cap Can) i Soppont | § 3430
e Supp " Thand =
Ph (47 CrR § S4318e))
anr 3edy Bands el
<o 56h year Brosdband Senvice Crntication
8 Irterim Frogress Crmfication
<00 rmd?&cm m&ummw—wguﬂwmwm D
At to §54.313 (e} of CAF il the b, nd
'nmn E.I nand'“-"t'. hase il support ”'?! mu.&
preceding catundse yesr,
> Interim Progress G ¢ Andh e
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Page 12

<010> _ Study Area Cods

170145

015> Study Area Name

BENTLEYVILLE TEL OO

W am Year 2015

<030>__ Contact Name - Person USAC should contact regarding this data Galardo
<035 _ Contact Teieghona Numbar - Number of perion dentifed i data ine <030> _ 2073350136 exc.

«0¥9>  Comtact Email Address - Email Address of person Identified In data line 030> bgalardoitalrpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L) Reciplents

| certtfy Uhal | am aa officer of the reporting carrler; my flities include the y of the 4 f service support
and, ta the best of my kaowledge, the Inf e ported on this form and la any '
me of fe Carrier: BENTLEYVILLE TEL O
Emmo,._‘ ited OfMicer: CERTIFIED ONLINE one 06/24/14

Printad name of Authorized Officer; Mike Skrivan

Fling Due Date for this form: 97/01/2014

undarTitls 18 of the Uniied States Code, 121US.C.§ 1001

Actol 1934, 47 U.S.C. §§ 502, 503(h), or fine o impriscrment

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Publilc Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

! The Public Notlce slated, in relevant par;

We now grant a walver of this requirement for price cap ETCs for an addllional year.
Because the Bureau Just finallzed the Connect Amerlca Cost Model, and price cap
carriers have not yet had the opporiunily to make a state-level commitment for Connectl
Amerlca Phase Il, we find that it is not in the public interest to require price cap ETCs o
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas thev will be serving In the future.
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Bentleyville Telephone Co.
170145
Line 310

For the period January 1, 2013 through December 31, 2013, Bentleyville Telephone Co. (SAC #170145) had
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Bentleyville Telephone Co.
170145
Form 330

For the period January 1, 2013 through December 31, 2013, Bentleyville Telephone Co. (SAC #170145) had
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Bentleyville Telephone Company

Pennsylvanla

170145

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Bentleyville Telephone Company, hereby certifies that It Is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protectlon provisions under state law. These provisions include, but are not limited to, the following:
{1) filing a Local Exchange Tarlff pursuant to the requirements of The Pennsylvanla Public Service
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with
state consumer protection provisions relating to Customer Services as identified in the Code of State
Regulatlons, compliance with provisions for Quality of Service as Identified in the Code of State
Regulatlons, compliance with Service Objectives as identified In the Code of State Regulations,
compliance with customer Inquiry procedure as identifled in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compiiance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protectlon of customers’ privacy.

In establishing this certification In its 2005 ETC Order,' the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.*  The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on 3 case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”’

Bentleyville Communicatlons Corporation d/b/a FairPoint Communicatlons and Marlanna and Scenery
Hill Telephone Company d/b/a FairPoint Communications, have only a reactive Service Quality Reporting
obligatlon. Rule 52 Pa. code 63.51-63.65 states that a Public Utility providing “simple residential or
business voice grade services” that fails to meet a stated average level or operatlon required for a
period of three (3) consecutive months must take Immediate steps as outlined In the rules., Corrective
actlons include an investigation into the substandard performance and notice to the Commission
followed by a written report within 5 working days and a status report at the end of one (1) month. The
Service Quality Measurement are as follows: Customer trouble reports, local dlal service, installation of
service, and operator handled calls.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with informatlon found on their statement.
Customers may also contact agencies, through information posted In the phone directory, website, and
tarlff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utllity
Commissions, Better Business Bureaus, Federal Communications Commisslon and all other agencles are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@®fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Bourd on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (“2005 ETC Order”).
? Jd. at para. 28,

170145pa510.pdf
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FalrPolnt Communications
Bamey Boynion
1 Davis Farm Road Direclor, Operational Risk
Poriland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction

FairPoint Communications, Inc. (‘FalrPaint’) Is committed to mainlaining a vigllant state of disaster
preparedness for the interests of our customers, stockholders, employees and other crilical stakeholders,

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's crilical business support functions, inside and outside
plant systems and operations within FairPoint's operaling footprint,

BCP components detail FalrPoint's procedures for preparing for and responding to an emergency sltuation
affecting our ability to deliver core services to our customers and our abllity to meel legal diclates, and ragulatory
requiremenis.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategles and Logistics
= Plan Malntenance and Exercising

BCP Scope
FalrPoint's business continuity response planning is concenlrated on two crilical operational areas:

= Customer Inferfacing ~ It Is recognized that a “business impact® only occurs when an
element is disrupted. In essence, this means that if FalrPolnt experlences a disruptive evenl, bul one that
does nol breach the outer-shell of the FalrPaint operation and interrupl critical customer services, customer
product or other external end-user, then it doas not have a business Impact, as defined by the BCP

= [nfrastructure Integrity — Without critical Infrastructure systems, the ability for all other FalrPolnt business
operalions (back/front offica) can come to a halt. It Is these Infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical Infrastructure would address such services /
syslems as, bullding space for staff, service ulilities, telecom network, IT network, elc.

The BCP has been developed to assure the continuity of critical customer Interfacing services and systems
should a physlcal incldent or workforce disruption event occur, which affects:
= [TAS
Administrative and Support Operations
Inside and Oulside Plant Operalions
NOC (Network Operations Center)
E-8-1-1
Dispalch
Repalr Center

FairPoint has developed response / recovery stralegies addressing physically disruplive Incidents and
workforce relaled disruptive incidents (l.e., work-stoppage and pandemic). All response strategies are bassd on
recovery time objeclives of those department functlons and crilical infrastructure systems essential to sustain
customer interfacing services.
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Fa'.'hujnt

communications
FairPoint Communications
Bamey Boynien
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operallons)

Business Impact Assessments {Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the Incldent or disruplion occurs, the impact first neads to be quickly assessed to determine whether it is a
physically disruptive event (local or reglonal) (*Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event’). The disruplion is always focused on
crilical business operations and services thal can impact customer Interfacing / deliverables.
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Fairp g

communlcatfons
FeirPoint Communications
Bamey

Boynton
1 Davis Farm Road Director, Operational Risk
Poriland, ME 04103

EVENT RESPONSE

DRPlan INCIDENT. / EVENT
Documentation

Use the
: Code Alert Declaralion Analysis

IHCIDENT RESPONSE PLAYBOCOK
(Precedures (or the 10 Phases of Response)

I As eeded go fo,... I
ALL FRONTBACK OFFICE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTHENT PLANS
(individual Recovery Plans) (individual Recovary Plans)

Our BCP Is based on the prem/se that FairPoint cannot stop disasters from occurrng, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likellhaod of having a serious disruplive incident but in no case can we eliminate all disruplive
possibililes. The BCP Is triggered by a Disruption Scenario, nol a Threat Scenario. FairPoint pre-plans for
potential break-points thal can resuit in a customer Interfacing disruplion and incorporates recovery sirategles
that will Inherently address any potential threal and any resulling business disruption Impacl. The actual threat
{I.e. fire, flood, elc.) Is periinent only with respect to Immediate response activitles. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovary stralegles. The restorallon of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and altemate functionality measures, which
are pre-defined in lhe BCP.

Each depariment has developed a recovery plan based on s critical operations as they pertain to the
deliverables they conlribute to our customers. FalrPolnt has triaged the recovery efforis based on the concept
of customer servicing Impact. Fedesral and Stale regulatory requirements have a high level of conslderation in
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Fai'hu]nt

communications
FairPolnl Communications
Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
praclical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
Incident Notification

Visual Damage Assassment

Incident Stabilization

Command Center Inilialion

Initlal Notifications te Business Departments - lo aclivate plans
Primary Site Damage Assessments
Ready Altemate Resloration Sites
Primary Site Salvage & Recovery
Business Restoration Process

Primary Site Re-eslablished

Plan Maintenance and Exercising

The BCPIsaMngdouuman!.UpdalestothapJanaroongdngmcMngea Incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPolnl's Corporate Risk
Management Team.
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170145

AEMLEVWILLE T OO

it

<030> _Contact Mame - P conbad 1 this data Barbara Dalyvas
T Hu - Number ef ata finy 20MIRNIT6 eat.
<033 Coabact £rrad Addeews - Emadl Address of person identified in data Bne 030> byelevsorfatrpotar con
__<Bilv__Reporting Corier Bani 1ayville Tel Co.
<@l Fatrbolot Conmumfcations, lec.
<Aln Bastleyville Tei Co.

BE Mobile Communications, Incorporated

dba PairPoint Distance

Bentleyville Communications Corporation 170148

dba PairPoint Communications

Berkshire Cable Corp.

dba PairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Accesa, Inc.

Berkshire Tele e Corporation 130013 dba FairPoint Communications
Big Sa Tele Inc. wTn dba FairPoift Communications / Big Sandy Telecom, Imc.
Eluestem Telephone Company e at i
C & B Communications, Ltd.
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a a ie Tel rporati aston dba PairPoint Communications
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____Columbup Grove Telephons Company 322664 dba FairPoint Communications
COM_Metworks, Ino.
Comerco, Inc, tance
dba ralrroioc ] ity Service o,

198018

C-R Mlcutom. Inc.

C-R Distance, Inc.

dba FairPoint Long Di / C-R Long Distance, Inc.

C-R _Tele ne C n 41008

dba FairPoint Communicationa / C-R Telephome Company

dba FairPolat Long Distance / Bl Paso Long Distenca Coapany

Bl Paso Long Distance Company
il
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services s no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditlons for Lifeline Customers

The Bentlayville Telephona Company provides a Lifeline Program discount for residence service for
eligible low income customars. The Lifeline Program discount Is applled to any month to month residence
local service, package or bundie offering. The discount Is Intended lo offset the Subscriber Line Charge
and local line charge, although eligible packages and bundles may have toll calling Included in the pricing
for the offering.

The tariff pages outlining the terms of the Lifeline offering In The Benlleyville Telephone Company are
aftached. The terms and conditlons of residential local service can he found at
hitp:fiwww.tariffs.net/fairpoint/lier.asp?cld=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 98 - Telephone PA P.U.C. No. 6

The Bentleyvllle Telephone Company Sectlon 3
d/b/a FalrPoint Communications Fourlh Revised Sheet 6
Cancels Third Revised Sheet 6

LIFELINE SERVICE

A. DESCRIPTION

Lifeline Scrvice is a federally funded program established to provide monthly assistance to
residentlal low income households who quallfy for this service In accordance with the following

Regulations.
B. REGULATIONS

L Lifeline Service is avallable fo quallfied residence customers and is provided via a
residence Individual Dlal Tone Line, Lifeline Service is limited to only one Service per
qualified customer or houschold (A household is defined as "any individual or  (C)
gronp of individuals who are living together as one economic unit", An economic
unit Is "all adult individuals contributing to and sharing In the income expenses of
a household"). A potential Lifeline customer who has an outstanding final bill for
telephone service which is less than (4) years old must pay the entire balance of any
Basic Service final bill before being eligible for Lifeline Service.

2, Residence Lifeline Service conslsts of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations for
each feature and service provided:

OneParly Resldence Unlimited Service and Local Measured Service, if
available,

Directory Listing (standard only),

Non-Published or Non-Listed Telephone Number Service,

Accoss to Directory Assistance Service,

Tauch Tone Calling Service.

Accoess to Message Toll Telephone Service and Optional Dial Station-to-Station
Calling Plan Services. However, the Residence Lifellne Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

Access to Operator Services.

Voeluntary ‘Toll Resiriction Option.

Access to 800/388 Services,

Access fo Call Trace.

Access to Alerfing and Reporting Systems (9-1-1 dialing).

Access to the Pennsylvania Telecommunicatlons Relay Service.

Caller 1D Per-call and Per-line Blocking

Other eligible telecommunications services at tariffed rates

mopoegs p

P rrY e

(C) Indicates Change

Tssued: June 29, 2012 Effective: Avgust 1, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No, 99 - Telephone PA P.U.C, No, 6

‘The Bentleyville Telephone Company Section 3
d/b/a FalrPoint Conumunications Fifih Revised Sheet 7
Cancels Fourth Revised Sheet 7

LIFELINE SERVICRE

B. REGULATIONS (cont.)

3. An applicant for Lifeline Service must be a cutrent particlpant in one of the following
Pennsylvanla programs, or be able to provide preof of houschold income which is at or
below 135% of the annal Federal Poverly Guldelines for all States (except Alaska and
Hawall) and the Districl of Columbia. Recerlification of Lifeline Service participants
must be conducted annually by the Bentleyville Telephone Company to ensure continued
eligibllity. Lifeline customers have the vesponsibllity to notify the Telephone Company
within thirly (30) days of a change in cligibility status if they no longer qualify for
Lifellne Service,

sylvania 12} ! Vol dfeling Seryjce
Temporary Assistance for Needy Families (TANF)
* * * ()

Supplemental Security Income (SS1)

Medicaid

Supplemental Nulrition Assistance Program (SNAP) (f/k/a Food Stamps)

Low Income Home Energy Assistance Program (LIHBAP)

Eligible Py

> Federal Public Housing
:; Natlonal School Free Lunch Program

* s ey

The DPW Programs listed above must be cettified by DPW, Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client's
slatus as a participant in any of the above eliglbility programs, Ceification by DPW will
be limited to confinnalion of the clent's program stalus (ie., particlpation or non-
participation). Partlcipation by DPW is subject to execution of an agreement with DPW
and The Bentleyville Telephone Company,

4, Lifeline Service will be provided to a customer only so long as such customer conlinues
to meet the participation and certification guldelines in 2 (c) above. At the time of Initial
cstablishment of Lifeline Service, the customer agrees to have his or her eligibllity
recertified annually by Bentleyviile Telephone Company. When the Company is nolified
by the customer or determines through recerlification that the Lifeline Service customer
Is no longer a perticipant in the DPW programs in 2 (c) above or otherwise low-Income
eligible, the customer will be notified (by telephone or letter) that the Lifeline Service
rale is no longer applicable. Within the stated customer notification period (30 working
days from the date of the nolification), the customer can contact the Company to
negotiate new Dial Tone Service arrangements at applicable tarlff rates (no connection
charges will apply for existing services or options retained).

(C) Indicates Change
Tssueds November 16, 2012 Effective: November 17, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 95 - Telephone PA P.U.C. No, 6

The Bentleyville Telephione Company Sectlon 3
d/b/a FairPoint Communications Third Revised Sheet 8
Cancels Second Revised Sheet 8

LIFELINE SERVICE (Cont'd)

B.  REGULATIONS (Cont'd)

5. A Lifeline Service customer may ot subscribe to any other lype of residence Local
Exchange Service at the same or other premises. Lifeline Service will not be provided
via Foreign Exchange or Forelgn Central Office Service Arrangements

6. Only services listed in B (2) above will be provided to Lifeline custoiers.

+ > $

i X Customer requested temporary suspension of Lifeline Service is not permitted

8. Lifeline Service does not apply to applicants who are full time students living In
university or college controlled housing,

9, The applicant must not be a dependent for Federal Income Tax purposes, unless he or
she is 60 years of age or older.

L)
TN ——————

10.  Lifeline customers are subject to all Residence service regulations in this and other
tariffs of The Bentleyville Telephone Company,

1.  Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer agent(s).

12.  Resale of Lifeline Services are subject to wholesale rate obligations under Section 251
(c)(4) of the Telecommunications Act of 1996.

13, All outstanding charges, account balances and service restrictions apply fo existing
customers who qualify for Lifellne Service. Service restrictions will remain until the
arrearage(s) have been paid in full,

14, Awy Lifeline customer who has a past due balance of Toll Charges will be treated with
the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customers who are suspended for non-payment and who subsequently pay their
outstanding toll charges aud request toll restoral. If a Lifeline customer is toll resfricted
for a second occurrence the Company, may at its discretion, place the Lifeline customer
on & penmanent toll restriction.

15.  Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline Service
subscribers, to the extent that they ave offered.

e—— e — e ———

=]
N

(C) Indicates Change

Tssued: March 30, 2012 Effective: April 2, 2012

e o 5
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Form 481 Line 1210- Terms & Cenditions for Lifeline Customers

Supplement No. 98 - Telephone PA P.U.C. No. 6

The Bentleyville Telephone Section 3
Company Third Revised Sheet 9
Cancels Second Revised Sheet 9
LIFELINE SERVICE (Cont’d)
C LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE

1 Applicable Residence Dial Tone monthly rate minus $9.25 @,
L] % *

2. Lifeline Service Is subject to all applicable state, local and federal taxes, and Surcharges,
and to all applicable tariff rates, charges, surcharges and regulations.

NOTE:
® See FCC Public Notice released May 1, 2012, In re: Lifeline and Link Up Reform and
Modernization et al., Report and Order and Further Notice of Proposed Rulemeking, WC Docket
Nos. |1-42 et al., CC Docket No. 96-45, FCC 12-11 (rel, Feb. 6,2012),

() Indicates Increase
(C) ndicates Change

Issucd: June 29, 2012 Effective: August 1, 2012

O]
©
©

©
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Connect America Fund, WC Docket No. 10-90

Berkshire Telephone Corp.
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<010> Study Area Code 150073
<015> Study Area Name AEAKSHTRE TEL CORP
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 2075354126 ext,
Number of the person identified In data lne <030>

<039> Contacl Emall Address:

Emall of the person Identified in data line <030>  balardodfairpolnt.con

Parbara Galardo

UALREPOR

il

<100> Service Quality Improvement Reporting feomplete otioched wodabeet)
<200> Qutage Reporting (volce feomplete attached workiheel)

e  —

<300> Unfulfilled Service Requests (voice!

<310> Detalf on Attempts [volce) I lm N

<3200 Unfulfilled Service Requests (broadband]

<330> Detail on Allempts (broadband

<400> Number of Complaints per 1,

<410> Fined
<420> Mobile
<430> Number of Complaints per 1,000
<440> Fixed
<450> Moabife

<sp0> Service Quality Standards & Consumer Protectio
150073ny510. pdl

o I -z e

(e i o =
Mottached deseriptive documend)

15007 Iny610. pal

<610>
<700> Company Price Olferings [voice) feompleie altoched workiheet)
<710> Company Price Offerings [broadband) feomplete ottoched workabeet)
<800> Operating Companies and Alfiliates eamplete sitoched wor i eel)
<200> Taballandoterings e O (@ (#ves. compiete ttoohed woksheet
<1000> Volce Services Rate Comparability foheck tolndcate centfTcotfon)
1010 Voice 3wivice Rate Cocparability.pdi
<1010> i {otioch deseripaive dogument)
<1100> Terresteiat 8ackhaut (VN7 (8) () (oo, check o indeare conioticn) Ik
<1110> feompete elttoched wouksheai)
<1200> Terms and Condition for Lifeline Customers fromplere ellachad wodsherr)
Price Cap Carrlers, Procsed to Price Cap Additional Documantation Worksheet
Including Rate-of-Return Carrlers affiiated with Price Cap Local Exchonge Corrlers
<2000> {eheck ta nd < ate drrificntion) _nm“\a
<2005> leoarplete attoched el ihest) [ v NN
Rate of Return Carilers, Proceed to ROR Additional Documentation Worksheet
<3000> feheck to nd'exie centification)

<3005> (comp'ete altocked wedl eet)
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<010> _Stucy Area Code

<015>

150073

Study Area Name

BERRSHIRE TEL CORP

<020> Program Year

<030>

2015

Contact Name - Person USAC should contact regarding this data

<035>

Bacbara Calazde

2075354126 ext.

Contact Telephane Number - Number of person identified in data line <030>

039> Contact Email Address - Email Address of person identified in data line <030>  bgalardof faizpoinc.cem

<110>  Has your company received its ETC certification from the FCC?

<111>

{yes /no) O @

If your answer to Line <110> is yes, do you have an existing §54,202(2) *5
year plan” filed with the FCC?

(ves /no) O O

<112>

f your answer to Line €111> is yes, then you are required to file a progress
repart, on line <112> delineating the status of your company's existing §
54,202(a) "S year plan" on file with the FCC, 35 It relates to your provision of
voice telephony service.

Artach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(2)(1). #f your company is 3

CETC which only ives frazen support, your progress report is only
required to address voice telephony service.

Please check these boxes below to confirm that the attached documents{s), on line

112, contains a progress report on its five-year senvice quality improvement
plan pursuant to § 54,202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets

Repart how much universal service (USF) support was received
How (USF) was used to improve service quality

How {USFjwas used to improve service coverage

How (USF} was used to improve service capacity

Provide an explanation of K img gets not met
in the prier calendar year,

Hame of Attached Document

Page2




REDACTED FOR PUBLIC INSPECTION

<020> Program Year

<0305 Contact Name - Person USAC should contact this data Barbacs Galards
035> Contact T Numiber - Number of identified in dots line <030> 2075354328 eax.
_ 3% Contact Emal Address - Ema'l Address of person idemfied in data fine <030 _ boalaréodtsirposnt.can
@ o> D> S o bl cl> .- - -] > <> o
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time ffe Total ber of Afte | [Check Study Areas Service Outage Preventative
Customers __[¥es [ No) 30 that apoiv) (Yes / No) Resolution Procedures

50073

2015

AERKSHIRE TEL CORP

Page 3
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Page 4

<015> Area Name BERKSHIRE TEL COAZ
<t Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barpara Galncdo
035> Contact Telephone Number - Number of person identified In data line <030 2075354126 oxt.

<039>  Contact Emall Address - Email Address of persan identified in data line <030> _ hoslards@fadepoint.con

<701> Residential Local Service Charge Effective Date
<M  Single State-wide Residential Local Senvice Charge

1/1/2014

Fage 4
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150073

2015

Barbara Golarde
2075354128 exc.

E:n—:nnn:ng-aun;nnnw

Fage 5
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<010> Study Area Code

Page b

015> Study Area Name

RERKSHIBE SXL COPE
<020> _Program Year 2015
<030> _ Contact Name - Parson USAC chould contact regarding this data Barhaea Galarde

<035>__Conmct Telephone Number - Number of person identified In data fine <030> 2075354126 exz.

<039> _Contact Email Address - Emall Address of person identfied in data line <030> _ bgalardofifsirpeine com

«!E 'm Carrier Barkahire Telephons Carporation

<811> Holkding Company FairPoint Comminiéations, Ing,
<812> Operating Comgany Berkshire Telaphone Corporation

SAC Doing Business As &

— See atiached worksheet —

Fage 6
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Page7

<010> Study Area Code 150073

<015> Study Area Name EERRSHIRE TEL CORP
<020> Program Year 2005

<030> Contact Name - Person USAC should contact regarding this data Bazbara Galarde
<035> _Contact Telephone Number - Number of person identified in data line <030> 2075354126 wxt.

<039> _Contact Email Address - Email Address of person identified in data line <030>  beslardolfairpeint.com

<910>

<920>

Tribal Land(s) on which ETC Serves

Tribal G Engag t Obligation

If your company serves Triba! lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s}, on line 920,
demaonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) Includes:

<921>

<922>
<923>
<524
<5925>
<926>
<827>
<928>
<5829>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning

Marketing services In a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Enviraonmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

(Yes,No,
NA)

Page 7
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<010> Study Area Code 150073

<015> Study Area Name BERKSHIRE TEL CORP
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbars Galscds

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ nqalacdogzatmmotnz,con

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G}

REDACTED FOR PUBLIC INSPECTION

Please check this box to confirm the reporting carrier offers —
broadband service of at least 1 Mbps downstream and 256 kbps

b upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010>  Study Area Code

150073

Page s

<015> Study Area Name

BERMSHIRE TEL CORP

<020> _ Program Year

2015

<030> Contact Name - Person USAC should contect regarding this data

Barbara Galavds

<035> _ Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> lardopfaizpoint wem

<1210> Terms & Conditions of Voice Telephony Lifeline Plans |

<1220>  Link to Public Website HTTP

Name of Attached Decument

:/ fwwa . tariffa.net/falrpoint/rier. aspioldrlodd

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)({2) annual reporting for ETCs receiving low-income support, carriers must
annually repart:

<1221> Information describing the terms and conditicns of any voice E
telephony service plans offered ta Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. [~ ]

Paged
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<01C> _Study Area Code 150073
015> Sty Area Name BERMSRIRE TEL CORP
020> Program Year 2008
030> gﬂmm-wmmﬁmwdgmm Bazbara Galazde
<035> _Contact Telephane Number - Number of person identified in data line 030> 3075354126 emt.
Emall Address - Emall Address of person Ideetified in data line <030> £ai ne.cam
L rrre— =
CHECK the boxas below to note liance as a recipient of I ntal Connect Phase | support, frazen High Cast suppart, High Co: offszt acoess change reductions, and Connect America Phase Il
suppart a5 set forth [n 47 CFR § 54.313(b).{c), (d},(e) the information reported on this form and In the d ched below Is
Connect Phase | i
<2010> 2nd Year Certification {47 CFR § uaﬁmm}
<2011> 3rd Year Cartification {47 CFR § 54.313/b)(2))
Price Cap Carvler Recelving Frozen Support Certification {47 COFR § 54.212(3))
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Cartification
<2015> 2016 and future Frozen Support Cartification
Price Cap Carrier Cannect America ICC Support (47 CFR § 54.313(d))
<2016> Certification Support Used to Build Broadband
Comnect America Phase !l Reporting {47 CFR § 58.313(e})
<207 3Ird year Broadband Service Certil
<2018> Sth year Broadband Service Certification
<015 interim Progress Certification

Qo Please check the box to confirm that the attached

resses of community an
preceding calendar year.,

document(s), on fine ins the requited inf
wmm!m.ﬁ(«ﬁl(ﬂ:&amemd H:mummnshvlmm number, names, and
add of institutions to which began providing access to broadband service in the

021> Interien Progress C Anchor instituth

Name of Attached O Listing Requl ft

Page 10
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Name = USAC should contact this dats
<035 T Number - Number of n In dats line <030
<035 MEU!&&-EMWM%Wh&“m

CHEDK the bowes below to note compliance on hhwmmmmwmwﬂ msmm@-d. o privately

PR § 54303(f){2). | further corify that the

[E]

(3oa2)

3013)
(3024}

Fleass chack these bokes o canfirm that the attached document{s), an line 3017, contoing tha required informaton

(3015}
015}

(2017)

(3023}

020}
Boz1)

naalardnd falrpoint  som

Progress Repart on S Yaar Phin
ndilestong Cordfication {47 CFR § S4323{f {2} (0}

Communizy Anchor institutions {47 OFR § 54303071200}

5 your campany & Privatoly Held ROR Carrler 47 CFR § 54.323(1)(2))
Hyes, does your campany flle the RUS snhusl report

Eicetranic copy of their anayal AUS reports (Operating Report for
Tekecomm Borrowers)

Cecument(s) for Balance Sheet, Incame Statemant and Statement of Cash Flows

If the response ks ves on line 3014, sttach your sompany's AUS annusl
W iiad

 the nesponse (s no on ine 3014, is your compary dudited?
thhwmlh:ﬂlﬂb:euhhmbﬁwﬂ

confir § 54.313{f}{2), containz.

Erther 3 copy of thelr pudited financlal staternent: or (2) a financlal report in 3 format
Document(s) for Balones Sheet, income Statemant and Sttement of Cash Flows
Management letter ksurd by the Independent cerified aubllc sccountant that performed the compamy’s financial aedit,

f the respensa k anlummmmunsyu
e yeour sbaskon, on e 3626 § 54312,
containz

Copy of thelr financlal hatemont which has been subject to reviow by an
independent certfied public sccountant or 2 a finandal repertin a
farmat comparable to RUS Operating Report for Telecommunitations
Barrowers,

O ATEaEhEd DOCumEnt LEEng REqUIred INTormanen

menwmnm.mmmmmmwmmmmmu
B0} §m1ammmmmnmmm-rm i
sroviding access to broadband service in the pracoding calandar year,

Name of AtGchtd Document Listing Required infarmaton

wulcan;um
b 1o an offieer certifict
Dacument(s) for Bolance Sheet, income St and St

L 3 by an sartifiod

Atzach the worksheet listing roquined Information

BLame oF ATONCE DOCUMENT LAt Requined intormation
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Page 12

<010> __ Study Area Code 150073

<015 ﬂqm Nama BERKIAIRE '.i"l._cl"
<010 ram Yaar 2015

<030> _ Costact Name - Person USAC thou!d contach regarding this data Barbara Galards
«035>  Contact ‘I’M HNumber -Nm‘hd&ﬁldﬂﬁdhdﬂ"@!ﬂm’ 2OTSIS41Z6 ext.

«039> _Contact Emall Address - Emall Address of person identified In dala line <030>  bgala:do@fairpeint,cen

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certlfication of Olcer as to the Atcuracy of the Dala Reported for the Annual Reporting far CAF or LI Reciplents

1 cortify that | am an efficer of the reporting card Includ,

iy of the

Jrediplents; and, to the best of my knowledge, the Ink i d lhh—m‘hmmﬂmbmn

Carrler: PERNSRIRE TEL CORP

nature of Authorized Officer; SERTIFIZD ONLINE

130073 Filing Due Date fox this form: _07/01/2014

Persors wihully maklng falle statsments on this form can be puntshed by fine of fodei: des the C: mications Act of 1934, 47 US.C §5 502, 503(k), or Foe or ‘mprsonment
wnder Tithe 18 of the United States Code, I8 US.C§ 1001

Page 12
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Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporling
{47 CFR 54.313(a)(1)}

in the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to file a five-year plan. '

! The Public Notice slated, in relevant part;

Wa now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau Just finallzed the Connect America Cost Model, and price cap
carrlers have not yet had the opporlunily to make a state-level commitment for Connecl
America Phase Il, we find that It Is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future,
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Berkshire Telephone Company

New York

150073

Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Berkshire Telephone Company hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protectlon provisions under state law. These provisions Include, but are not limited to, the following:
(1) filing a Local Exchange Tarlff pursuant to the requirements of The New York Public Service
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with
state consumer protection provisions relating to Customer Services as identifled In the Code of State
Regulations, compliance with provisions for Quality of Service as Identifled in the Code of State
Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer nquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification In its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”* The Commission found that for wireless
ETCs, compllance with CTfA’s Cansumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Berkshire Telephone Corporation d/b/a FairPoint Communications, Chautauqua & Erle Telephone
Corporation d/b/a FalrPolnt Communications, and Taconic Telephone Corporation d/b/a FairPoint
Communications, are all under Service Quality Reporting under 603.4 (Reporting Requirements). The
rule states that Service Providers with 500,000 or fewer access lines In service shall only report on
Customer Trouble Report Rate. Each of the above New York companles report monthly on the Customer
Trouble Report Rate (CTRR). The rule goes on to state that for Customer Trouble Report Rate, a service
provider shall automatically submit to the Commission staff a Service Inquiry Report whenever an

. individual central office entity experiences 5.5 reports per 100 lines or greater for the current month and
any two of the previous four months. The FairPoint New York Companies are below the report rate, and
therefore, no Service Inquiry Reports are necessary.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencles, through Iinformation posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FalrPoint Communications’ Maine office via U.S. Mall or by electronic mail at
consumer@falrpoint.com. The complaints are directed to the approprlate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer,

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).
? Jd. 1 para. 28,

150073ny510.pdf
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ifn;ynt

communlications
FaiPolnl Communications
Bamsy Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Infroduction
FairPoint Communications, Inc. (‘FairPoint’) is commitied to malntaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other crilical stakeholders.

The purpose of our Business Continuity Plen (BCP) Is to define the disaster preparedness and recovery
protocols and procadures required to restore FairPolnt's crilical business support functions, Inside and oulside
plant systems and operations within FairPoint’s cperating foolprinl.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecling our ablfity to deliver core services to our customers and our ability to meet legal diclates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Struclure
= Recovery Stralegies and Logislics
= Plan Mainlenance and Exercising

FairPoint's business continuity response planning is concentrated on two critical operational areas:

= Customer Interfacing — It Is recognized that a "business Impact” only occurs when an external-interfacing
element Is disrupted. In essence, this means that if FairPoint experiences a disruplive event, but one that
does not breach the outer-shell of the FalrPolnt operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business Impact, as defined by the BCP

= Infrastructure Integrity — Withoul critical infrastructure systems, the ability for all other FairPoint business
operallons (back/front office) can come to a hall, It Is hese infraslructure systems that provide the critical
human-faclor of our customer-interfacing services. Critical Infrastructure would address such services /
systems as, bullding space for staff, service utilities, telecom network, IT network, efc.

The BCP has been developed o assure the continuity of critical customer Interfacing services and systems
should a physical incldent or workforce disruption event occur, which affecls:

ITAS

Administrative and Support Operations

Inside and Oulside Plant Operations

NOC (Network Operations Center)

E-9-1-1

LI BB BN BN BN

Dispatch
Repalr Center

FairPoint has developed response/ recovery slrategies addressing physically disruptive incidents and
warklorce related disruplive Incidents (i.e., work-sloppage and pandemic). All response stralegies are based on
recovery lime objectives of those department funclions and crilical Infrastructure systems essential to sustain
customer interfacing services.
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Fairg !

Point

communications
FalrPolnt Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk
Porfland, ME 04103

BCP Structure
The BCP conslsts of several components:

The BCP Manual {an overview of all BCP documents)

IR Playbooks (addresses the response pracedures for Physical and Workforce relaled events),
Appendices (the IR Playbook procedures links to these Resources Fllas)

Department Recovery Plans (Business and Planl Operalions)

Business Impact Assessments {Business and Plant Operalions)

The Event Response diagram belcw identifies the averall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to reslore business operations.

Once the incident ot disruption occurs, the impact first needs to be quickly assessed to determine whather it is &
physically disruptive event (local or regional) (“Physically Disruptive Event”) or a workforce disruplive event
(work-stoppage or pandemic) { Work-Force Related Disruptive Event”). The disruption s always focused on
critical business operations and services thal can impact customer interfacing / deliverables.
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Fa"h:;fnt

communications
FalrPoint Communications
Bamay Boynlon
1 Davis Farm Road Direclor, Operational Risk

Porlland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

H Use the f
i Code Alort Declaration Analysis :

IMPACT
\ ? /’/ Workforce

Go fo.. .. bidant Response Phybook

o bath £

- IF AREGIONAL EVENT |

~ IRCIDENT RESPCNSE PLAYBOOK

(Frocedutes for the 10 Plinses of Response)

I T | WORK-STOPPAGE PANDEMIC
{Responas Plen) {Response Pian)
ALL FRONT/BACK OFFICE IHEIDE { OUTSIOE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{individual Recovery Plens) {indhidusl Recovery Plans)

Recovery Strateqgles and Loaistics

Our BCP Is based on the premise that FairPoint cannot stop disesters from occurring, but we can address the
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likellhood of having a serlous disruptive Incident but In no case can we eliminate all disruptive
possibilities, The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FalrPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption Impact. The actual threat
(i.e. fire, flood, elc.) is pertinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of resloration and recovery strategies. The restoralion of the business servicing operafions and
infrasiructure syslems is based on salvage, replacement of syslems and alternale funclionality measures, which
are pre-defined In the BCP.

Each deparimeni has developed a recovery plan based on its crilical operalions as they pertain to the
daliverables they contribute to our customers. FairPolnt has Iriaged the recovery efforts based on the concept
of cuslomer senvicing impact. Federal and State regulalory requirements have a high level of consideration In
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FaliPoln! Communications
Bamsy Boynton
1 Davis Farm Road Director, Operalional Risk
Porlland, ME 04103

addition to the business Impact concerns. The BCP goal is to minimize the disruption duralion as much as Is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
= Incldent Nofification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Inftlat Notifications to Business Dapariments ~ to activate plans

Primary Site Damage Assessmenls

Ready Alternale Restoration Siles

Primary Site Salvage & Recovery

Business Restoration Process

Primary Sile Re-eslablished

The BCP Is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario lested wilh oversight from FairPolnt's Corporate Risk
Management Team.




<0A0>  Study Area Code

150073

<015>  Study Area Hame

BERKSHIRE TEL CORP

REDACTED FOR PUBLIC INSPECTION

<701> Residentisl Local Service Charge Effective Date
<702 Slngle State-wide Residential Local Service Charge

<020> Program Year _2015
<030>  Contact Mame - Person USAC should contact regarding this data Barbara Galarde

<035> _Contact Telaphone Number - Number of person Identified in data line <030> 2075384126 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> _ pgalazdoffairpoint,com

1/1/2014

| smte | Exchange(MEC) | SAC(CETC) | _RateType ServiceRate | State Subseriber Line Charge | State Universal Servics Fee Service Charge [Totol per line Rates and
wt Niverville R 16.11 0.0 0.1 0.¢ 16.21
we Kinderhook R 16.11 0.0 0.1 0.0 16.21
Wy Nieverville - 13.92 0.0 0.1 0.0 13.82
wy Kinderhook = 13.12 4.0 0.1 0.0 13.02
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Q1>  Study Ares Code 150073

__<0iS> Study Area Name BERKSHIRE TEL CORP
D20 am Year 2015
030> Contact Name - Person USAC should cantact regarding this data Barbara Galarde

035> Contact Telephone Number - Number of person idemtified in datm line <030>

<35>

2075354126 ext.

Contact Email Address - Email Address of

identified in data line <030>

alsrdoRfatirpoint. con

Action Taken
When Limit Reached {selact




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code

150073

<015>  Study Area Name

BERKSHIRE TEL CCRP

020> Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Barbara Galarde

2075354126 ext.

<035> Contact Telephone Number - Number of person fied in data line <030>

035>  Contact Emall Address - Email Address of person identified in data line <030> _ baslardaffaiepoine.com

Download Speed || jpioad Speed (Mbps)| (GB)
(Mbps)

Action Taken

When Limit Reached {select]
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<010> _ Study Area Code 150013
015> Study Ares Name —BEWGNIRE TEL CORF

<020>  Program Year _2018

<030 Conmct Name - Person USAC chould contact regarding this data Bagbora Galards

<035> _Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<03%> _Contact Emall Address - Email Address of person identified in data fine <030>  boalazdof fairpoiat.com

<A1 Carrier Berkshire Telephone Corporatien

_m_nm‘m Fairfoint Communicatigns, Ine.
<812> _ Operating Company s ok den
Affiliates SAC Doing Business As Co or Brand Desigr
BE Mobile Communications, Incorporated d_.l_:)a_;airPoint Long Distance
Bentlevville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462191 dba FairPoint Communicatiens / Big Sandy Telecom, Inc.
Bluestem Telephone Company 431035 dba FairPoint Communications
C & E Communications, Ltd.
Chautauqua & Erie Communications, Inc. dba FairPoint Long Distance
ghgg auqua and Erie Telephone Corporation 180078 dba FairPoint Communications
one Company 100004 dba FairPoint Communications ? China Telephone Company
Chcutoau Telephone Company 431981 dba FairPoint Communications
Columbine Telecom Company (f/k/a Columbine Acquisition Cozp. 462204 dba FalrPoint Commpnications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPoint Communications
COM Networks, Inc.
Comexco, Inc. dba FairPoint Long Distance
Community Service Telephone Co. 100018 dba FairPoint Cosmmunicatiens ? Community Service Telephone Co.
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C~R Long Distance, Inc.
C-R Telephone Company 34200 dba FairPoint Communications / C-R Telechone Company
El Paso Long Distance Company dba FairPeint Long Distance / El Pase long Distance Cempany
Telephon an $32412

QE g aé' EPgint Communications




REDACTED FOR PUBLIC INSPECTION

<010> _Study Area Cade __sso0m

<015>  Study Area Name SERKSHIRE TEL CORP
<020> Year 2215

<030> _Contact Name - Person USAC shouid contact regarding this dota Barbara Galarde

<03s> _Contact Telephane Number - Number of person identified in data line <030> 2075354126 ext.

<038> Contact Email Address - Emall Address of person identified In data line <030> _ boalardedfalrpoine.con

<810 Carrier Berkshire Talaphene Cerporstion
<811 muu meﬂ. FairPolnt Cormunicatzions, Ine.
g hire Sclces . 1

= .
Elltel Long Distance Corp.

dba FairPoint Long Distance

Enhanced C ications of Nozthern New England Inc.

ExOp of Missouri, Inc.

dba FairPoint Communications

FairPoint Broadband, Inc.

dba FairPoint Communications

FairPoint Business Services LLC

FairPoint Carrier Services, Inc.

FairPoint Communications Misscuri, Inc. 422472

FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)

dba FairPoint Communications

FairPoint Vermont, Inc.

dba FairPoint Communications

Germantown Independent Telephone Company 200618 dbz FairPoint Communications

Germantown Long Distance Companv dba FairPoint long Distance

GTC Communications, Inc. (£/k/a TPG Communications, Inc.)

GTC, Inc. 210291 (Florala) dba FairPoint Communications

GTC, Inc. 210329 (Perry) dba FairPoint Communicationsg

Maine Telgphone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communications

Marianna Tel, Inc.

dba FairPeoint Long Distance

MJID Services Corp.

MJD Ventures, Inc.

dba FaixPoint Cemmunications

Northern New England Telephone Operations LLC - Maink iesin
Northern New England Telephone Operations LLC - Mainp iasniy

_dba FairPoint Cornmum.cations

Norr.ha.and 'relaphone Company of Maine, Inc. 103313

@ FalzPoint Comsunicaticas T Wes Eazthland Telephoae Cospary of Maine, Inz.{Maine|

342065

dba FairPoint Communications / Odin Telephone Exchange, Inc.
i e e e e T e
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<010 guﬂkuﬁmh 150073

Q15> Area Name SEAKCHIAE TRL CORP
<020> Program Year 2015

<030> c«mnm-Mnmmmmﬂawgwgwkm Barbars Galardo

<035> Contact Te Number - Number of identified in data fine <030> 2075154126 ext.

<03%> Contact Email Address - Emall Address of person identified in dat line <030> _ bgalsrdoffairpeist.con
<310 Mn! Carrier Berkshire Telephone Corparation

<811> Hﬂdi! “EE!E FalrPoint Communicezions, Ing.

<1 OGGIIURICKIBE!E! Berkshize Telephone Zorporation

Daing As Company or Brand

Orwell Communications, Inc.

dba FalrPoint Long Distance

Orwell Telephone Company

J0064¢ dba FairPoint Communications
Peoples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Televhone Company __190244 dba FairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103313 cba FairPoint Communications ? Sidney Telephone Company
ST Enterprises, Ltd.
ST Long Distance, Iac. FairPeint Long Distance (Kansas, Colorade, Oklahoma)
ST Logg Distance, Inc. FairPoint Long Distance / 5T Long Distance, Inc. (Illinois)
ST Long Distance, Inc. FairPoint Communications Long Distance (Missouri)
St. Joe Communications, Inc. 210338 dba FairPoint Communications
Standish Telephone Company 100025 dba FairPoint Communications ? Standish Telephone Company
Sunflower 'Ielephone Company, Inc. 461035 dba FairPoint Communicarisns/Sunflowe: Telephone Company, Inc. (Celsrads)

—Taconic Technology CoOrp.

Taconic TelCom Corp. dba FairPoint Long Distance
Taconic Telephone Corp. 150084 dba FairPoint Communications

Telephone eratin
The E1 Paso Telephone Ceompany

£ Vermont LIC

145118

dba FairPeint Communications

341004

dba FairPecint Communications

UI Long Distance, Inc.

doa FairPoint Long Distance

Unite Communications Systems,

Inc.

UtilitiesL_Inc-

FairPoint Communications

db_g Fal:PcJ.nt‘. Comunications {Mainel
int 1
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<010> _ Study Area Code

150073

TR T LT,

015> Study Area Name

BERKEHIRE TEL CORP

<020> Program Year

2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Calards

<035>  Contact Telephone Number - Number of person identified in data line <030>

2078154126 SKE.

<D35> _ Contact Email Address - Email Address of person identified in data line <030 bgalardoffairpelinc. com

<810 upnrﬁqgc’rm Borkohiee Telephone Corperacion

<E11> w!m FairPoint Cosswnicarions, Inc.

<812 opm!cm Barkshire Telcphone Corperation

Doing Business As C or Brand Designati

YCOM Networks Inc.

dba FairPoint Communications
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FCC FORM 481

Line 1010 —Volce Service Rate Comparability

The pricing of the company's voice services Is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 tine 1210- Terms & Conditions for Lifeline Customer

Berkshlre Telephone Corporallon (‘Berkshire") provides a Lifeline.Program discount for residence service
for eligible low income customers. The Lifsline Program discount Is applied to any month to month
residence local service, package or bundle offering. The discount Is Intended lo offset the Subscriber Line
Charge and local line charge, although ellglble packages and bundles may have toll calling Included In
the pricing for the offering.

The tarilf pages outlining the terms of the Lifeline offering In Berkshire Telephone Corporation, Including
the pages of the New York Telecommunicatlons Assoclation, Inc. Tarlff P.S.C. No. 2 with which
Berkshire concurs, are attached. The lerms and conditions of residential local service can be found at
hitp:#www.tarlffs.net/fafrpolnt/itier.asp?cld=1644
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Betkshire Telephano Corporation Leaf3
d/Mva FalrPolnt Communleations Revlslon 0
PSC No, 1 - Telephone - . Superseding Revision:
Effeclive Dato: June 16, 2012

OENERAL AND LOCAL EXCHANGE SCHEDULE

CONCURRENCE AND EXCEPTIONS

Borkshire Telephone Corporatlon dib/a I'alePoint Communications concurs In the the rules and regulations contalned
In the New York State Telecommunieations Assoclation's lacllf PSC No. 2 - Tolephone. The following exceptions

apply:

Secilon Page Number Deseription of Exceptlion

1 N/A No Bxceptlons

2 N/A No Exceptions

3 WA No Bxceplions

4 N/A No Bxceplions

5 NIA No Excepilons

6 WA No Exceplions

7 N/A Yolce Mail Service Is offered per
this tarif¥, Section 4 Company
Specific Services. .

3 NIA No Exceprions

9 N/A No Bxcoptions

1o NIA No Exceptlons

] N/A ’ No Exceptlons

2 WA No Exceptions

13 N/A No Exceptlons

issued By: Michael T. Skrivan, Vico President-Regulatory

| Davis Farm Roed, Portland ME 04103
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Berkshire Telephono Corporation Addendum 3
d/b/a FalrPolnt Communications Lifeline Credit
PSCNo. 1 - Telephone

Bffective Date: Juno 8, 2013

GENBRAL AND LOCAL EXCHANGE SCHEDULE

PRICE LIST
*Lifeline Service Credit
Amount of Additlonal Lifeline Credit Per Residentlal Basfo 1.ocal $5.00 (C)
Exchange Access Ling
Jssued By: Micheel T. Skrivan, Vice President-Rogulatory

I Davis Farm Rood, Partiand ME 04103



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

recelved: 05/30/2012 8tatus: BFPHECTIVE
Effeotive Date: 07/01/2012

P.8.C. No. 2 - Telephone

New York State Telecommunications Association, Inc.
Sectlon 9
Second Revised Page 3
Superseding First Revised Page 3

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE
1. Llfellne Telephone Service Optlons
a. Description
1. Lifeline Discounted Service

+

This service provides a flat rale federal discount of $9.25,
conslsting of a $6.60 reduction of the Federal Subscriber Line
Charge and a $2.76 reduction In the monthly rate for local
exchange telephone service for residentlal customars. Qualiflied  (C)
customers may choose any type or grade of local telephone
service, including bundled services that are normally offered by the
Company.

1 A. Addlilonal Lifeline Discount

This service provides the discount as oullined In A.1.a.1 above and
may provide an additional discount equal to the serving company's
Increase In resldentlal basic local exchange service, as authorized
by the NYS Department of Public Service in Case No. 07-C-0349,

released March 4, 2008, whereby the NY Commisslon authorized
certaln companies fo Increase basic local service rates up to

$2.00 per year for 2 years. The discount can be found on

Addendum 1 of the Individual Company tariff for those companies

offering the Addillonal Lifeline Discount.

Date Issued: May 30, 2012 Date Effective: July 1, 2012
Issued by:  Caroline Hill, Director Tarlffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Recelved: 05/30/2012 Status: EFFECTIVR
REfective Date: 07/01/2012

P.S.C. No. 2 - Telephone
New York State Telecommunications Assoclatlon, Inc,
Section 9

First Revised Page 3.1
Superseding Origlnal Page 3,1

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE

®)

Date Issued: May 30, 2012 Date Effective: July 1, 2012
Issued by:  Caroline Hill, Director Tarlffs
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Recelved: 03/28/2012 Status: BPPECTIVE
Effective Date: 04/29/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Assoclation, Inc.

Sectlion 9

First Revised Page 4

Superseding Original Page 4

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont'd)
1. Llfeline Telephone Service Optlons (cont'd)
b. General
+

Qualified customers may choose to apply the federal Lifelne credit to
any of the company’s local service offerings, including any local bundled
service offering, baslic local service, or message rate service, Message
rate Lifeline service Is avallable only where cenlral office facliities parmit.
For connection of new service, service connectlon charges apply unless
the customer quallfies for connection assistance under the Tribal Lands

Link Up program,
(©)
Service connection charges do not apply to change exlisting service
from: :
1. Messageor ﬁal rate services fo Lifeline service.
2. Lifefine servica to non-Lifeline services,
+

lastied In Complance with FCC Order in Dockels: WC Doclel No. 11-42, WC Dackel No, 03-109, CC
Dackel No. 96-46, WC Docket No. 12-23 .

Date lssued: March 29, 2012 Date Effective: April 28, 2012
Issuedby:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Received: 05/30/2013 Status: BFFECTIVE
Bffective Date: 07/01/2012

P.S.C. No. 2 - Telephone

New York State Telecommunications Assoclation, Inc.
Section 9

First Revised Page 4.1
Superseding Orlginal Page 4.1

~ SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Regulalions

a. These services are restricted to low Income resldential customers. To
qualify for Lifeline service a customer must certify and provide
documentation as Income ellgible. For a consumer fo be eligible under
the Income requirements, the consumer’s household income as defined
in § 64.400(f) of the FCC Rules must be at cr below 135% of the
Federal Poverly Guidelines for a household of that size or a reciplent of
beneflts from any one of the following Entitlement Programs: (C)
: ©
Medicald;
Supplemental Nutrition Assistance Program (SNAP) F/K/A
Food stamps;
Supplemental Security Income;
Federal Public Housing Assistance (Section 8);
Low-Inceme Heme Energy Assistance Program (LIHEAP);
National School Lunch Program's free lunch program;
Temporary Assistance for Needy Famllles/SafetyNet; (C)
Veterans Disabillty Pension .
Veterans Surviving Spouse Penslon

PONOOBL N

Issued In Compliance wilh'f-CC Order In Dockets: WC Dackel No. 11-42, WC Dockel No. 03-109,

cC
Dockel No. 96-45, WC Docket No. 12-23

Date lssued: May 30, 2012 Date Effective: Juiy 1, 2012
lssued by:  Robert R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Received: 03/292013 * Btatue: BPPECTIVE
BEfective Date: 04/29/3012

P.8.C. No. 2 - Telephone

New York State Telacommunications Assoclatlon, Inc,
Section 8

First Revised Page 5
Superseding Orlginal Page 5

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS
A. LIFELINE TELEPHONE SERVICE (cont'd)

2. Reguiations (cont'd)

b. The Lifeline discount is effective upon receipt of a completed form of
eligibliity. If the form fs not returned, no further aclion Is taken by the
Company to establish sligibllity.

()

¢. The Company, In coordination with appropriate agencles and the

Lifeline Customer, will require Lifeline customers to be re-cerlified, onan

annual basls, Lifeline customers will need to cerlify that they continue to

be eliglble to recelve these Lifeline beneflls and that they are not

racelving benefits from another company. If, a customer s (dentified as

being Ineligible, the custormer will be notlfled that unless the information

is shown lo be in error, the Lifeline discount wili be discontinued. The

customer will be bllled for discounts recelved for the lime that they were

proven to be ineligible for the service.

3. Locality Charge Walver :
Customers recelving Lifeline Telephone Service will have applicable locality
charges walved each month while they are recelving the Lifeline Asslstance,

4. Voluntary Toll Blocking (Restriction)
Customers receiving Lifeline service can voluntarlly request and receive toll
blocking (call restriction), third number blllng/collect call restriction without a
monthly charge. There will be no record order charge to add these types of

restrictlons (blocking). .

lestied In Compllance with FCC Onrder In Dockels: WC Dacket No. 11-42, WC Dockel No. 03-109, CC
Dockel No. 96-46, WC Docket No, 12-23 .

Date Issued: March 29, 2012 Date Effective: Aprll 29, 2012
lssuedby:  Robeit R. Puckett, President
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211







Point

communications

June 30, 2014

REDACTED ~ FOR PUBLIC INSPECTION

Connect America Fund, WC Docket No. 10-90

Big Sandy Telecom, Inc..






REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 462192
«015> Study Area Name BIG SANDY TELECOM
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data
<035> Contact Telephone Number: 2075354126 ext.

Number of the person Identified In data line <030>

<039> Contact Email Address:
Emall of the person identified In data line <030>  bgslardoifalcpoint.con

Barbara Galardo

Service Quality Improvement Reporting feomplete etteched worksheer)
<200> Qutage Reporting (vo {eomplate oltoched workshert)
<210> -~ ¢heck bex if no

<300= Unfullilled Service Requests |

<310> Detall on Attempts {volce)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000

<410> Fixed | v " = [

420> Mobile

<430> Number of Camplalnts per 1,000 customers {broadband| " N

<440> Fixed | N

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (eheck to I cate certification) [ v v ]
462192c0%10. pdf

s> sttt i

<600 Fonconaly I EmergencyStustons o | -

462192cob10. pdf

e — =)

<610

<700> Company Price Oferlngs (voice] (complete ottoched werksheet) o Ok, \Q}
<710> Company Price Offerings [broadband) femptete attoched worksheer] h .y
<B00> Operating Companles and Affiliates fenrp'ete otroched worksheel) Y

<900> Tiballand Ofecings (N (O (@) v complete otaches woksseet v w
<1000> Voice Services Rate Comparability {ehert tnind cate certification) v ‘\‘\

1010 Volce Secvice Rate Corparability.pdl

e e B ez NS
<1100> Terrestrial Backhaul [Y/N)? @ O {if net, chect to indante certification} m

<1110= feomp'ete ottoched wocksheer)
<1200> Terms and Condition for Lifeline Customers feomplece attoched worksheer) i, By

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
including Rote-of-Return Corriers offilfated with Price Cop Local Exchoage Corrlers

<2000> feheck to ind vote centificetion)
<2005 feomplete attoched workeheet)
Rate of Return Carrlers, Proceed to ROR Additlonal Documentation Workshget
<3000> feheck 1oind cote certification) AN
<3005> complese attached wosksheet) RN

Page 1

Pagel




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 2 q62192

<015> Study Area Name BIG SANDY TELECOM
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  bgslardoffairpatnt. con

<110>  Has your company received its ETC certification from the FCC? (yes/no) O @
f your answer to Line <110> is yes, do you have an existing §54.202(a) "S
<111> year plan® filed with the FCC? {yes/no) O O

 your answer 1o Line <111> Is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "S year plan” on file with the FCC, as it relates to your provision of
voice telephony service,
<112> Atach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R § 54.313(a)(1). f your company isa
CETC which enly receives frozen support, your progress repart is only
required to address voice telephony service,

112 Service Quality Improvement Reporting.pdf

Piease check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on Its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate,

Name of Attached Document

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115>  How (USF) was used to improve service quality

<116> How (USFlwas used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an expl. ion of rk impre gets not met
in the prior calendar year.

Page 2
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Page3

462182

BI6 SANDY TELECOM

<020> _Program Year

<030> _ Contact Name - Person USAC should contact regarding this data Bazbara Galarde

<035> _ Contact Telephone Number - Number of person identified in data line 030> 2073354126 ext.

<038> Contacx Email Address - Email Address of person identified in data line <030>  bgalaxdoffairpoint.com

<220> <a> <bl> _<bl> <b3> <bid> <cl> <cl> <> <e> <> < <h>
NORS Did This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected ) (Check Study Areas Service Outage Preventative

Customers {Yes / Noj all that 2 [¥es f No} Resolution Procedures

2018

Pape 3
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<015> & Area Name BIG SANDY TELESCM
<020 Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _Contact Telephane Number - Number of person identified in dats line <030> 2075354125 oxt.

<039>  Contact Email Address - Email Address of person identified in data line <030> _ boalarde@fairpeint.com

<701>
<702>

<703>

Residential Local Service Charge Effective Date 1/1/2004
Single State-wide Residential Local Service Charge

State Subscriber Line Charge | State Universal Service Fee

Page 4
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Upload Soced (Mbos)

erksheet
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Page 6

<010> Study Area Code 462192
<015>  Study Area Namne B1G SAMDY TELECAM
020> Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Baysars Calargo
<035> _Contact Telephane Number - Number of person identified In data lne <030> 2075354126 mxe.
039> Contact Email Address - Email Address of person identified in data line <030> baalardobfalrooint, com
<810> _Reporting Carrier Blg Sandy Telecce
_S11> “.“E"‘“""E"V FPalzPoint Communicationz, Inc.
<412> Big Sandy Telecse

— See aftached workshget —

Page 6




REDACTED FOR PUBLIC INSPECTION

Study Area Code

462152

Study Area Name

BIG SANDY TRELECTM

P m Year

2015

Contact Name - Person USAC should contact regarding this data

Barbara Galacde

Contact Telephone Number - Number of person identified in data line <030> 2075354136 oxt.

Contact Email Address - Email Address of person identified in data line <030>  bgalardobfairpoint.com

<920>

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Qbligation

to confirm the status described on the attached document(s), on line 920,
demanstrates coordination with the Tribal government pursuant to
§54,313(a)(9) includes:

<921>

<922>
<823>
<924>
925>
<926>
<827>
<928>
<829

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;
Compliance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Compliance with Envi tal Review processes
Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Uicensing requirements,

Name of Attached Document

Select
(Yes,No,

)

Page 7




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 462132
<Q15> Study Area Name BIC SAKDY TELECOM
<020> Program Year 2018
<030> _Contact Name - Person USAC should contact regarding this dats Barhara Galarde
<035> Contact Teleph Number - Number of person identified in data line <030> 2075354126 ext.
<038> Contact Email Address - Email Address of person identified in data line <030>  wealardestairooin:.con
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reparting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010>  Study Area Code £62192

<015>  Study Area Name BIG _SAXDY TELECOM
__<020> Program Year e

<030> _Contact Name - Person USAC should contact regarding this data Barbara Grlarda

<035>__Contact Telephone Number - Number of person identified in data ling <030> 2075354126 sxt.

<038> _Contact Email Address - Email Address of person identified in data line <030>  panlardoffairpoint.cam

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

462182e01210,pdr

<1220>  Link to Public Website HTTP

Name of Attached Document

tf fwww. tariffz . net/fairpolne/eier. acpteid+i6a4

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422{a)(2) annual reporting for ETCs receiving [ow-income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan. I

Page9



REDACTED FOR PUBLIC INSPECTION

<010 Study Area Code 462192
<015> _Study Area Name BIC SANDY TELECOM
<020> _ Program Year 2018
<030> _Contact Name - Person USAC should contact regarding this data Barbara Calazdo
<035> _Contact Telephone Numbar - Number of person identified In data line <030> 2075354324 exc.
<03%> _Contact Emall Address - Email Address of person identified in dat ling <030>  soslapgo@tatreeing, com
s - e ]
CHECX the bouxes below to note pli 95 2 recipient of | Cannect America Phase | support, frozen High Cast suppert, High Cost support to offset access charge reductions, and Connect America Phase I
support 3s set forth In 47 CFR § 54.313(b),(c)(d).(e) the information reported on this form and In the d ched below Is
b | Connect ica Phase | reporting
<2010 2nd Year Certification (47 CFR § 54.313(b)(1)) E
<2011> 3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrler Recciving Frozen Support Certification {47 GFR § 53.312(a)}

<2012> 2013 Frozen Support Certification
<013 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<215> 2016 and future Frozen Support Certification

Price Cap Carrler Connect America ICC Suppart {47 CFR § 54.313(d))

<2016> Certification Support Used t Bulld Broadband =

Connect Phase Il Reporting {87 CFR § 54.313(e)}
07> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2015> Interim Progress Certification

20205 Please check the box to confirm that the attached document(s), on line 2911,, contains the required information
pursuant ngfs 54.313 h‘JLaml{ u a recipient of CAF Phase Il support shall provide the n mbcr. nam and
addresses of community anch tob

ons to which began pr
precading calendar year,

<2021> Interim Progress C Anchor Instituti

MName of Attached D Listing Required Inf

Page 10
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35> Coract Telephone Number - Number of perse 0 4125 =xt
e of In al int
' further - it form and chod be,
[3010)  Progress Reporton § Year Plan
Milestone Corttfication {47 CFR § S4.318(M(10}

Name of Attached Document Ligting Required Intormation

Plasse check this box to confirm that the aftachod document(s), on ling 3012 n!_ﬂesquaa}liggs
0011) § 54,313 (N{T)I). the camier sholl provide e number, Aames, 3d y anch o which bogan O
providing access lo broadband servics in the proceding caloncar year.
(3012}  Community Ancher institutions (47 CFR § S4 311N 4 _
Fame of ATmched Document Ueting Required
(3013) b your company 3 Privately Held ROR Carrier {47 CFR 5 5432, tlel] QE____.!
(3034}  Wyes, does yaur company Nle the AUS annual repart
Ploase chack thasa baxes to conflrm that the aftached document(s), on line 3017, contains the required information pursuant o § 54.3- ugsaisﬂi.
@aLs) of their / RUS report ] fer
Telecommunications Bormowers)
(3016) Documentis} for Balance Sheel, Income Stotement and Stotament of Cash Flows _U

" - —- w _’ﬂﬂ|ﬂf||L
438 "
Name Document Leting fonmation

(3018] If the response & no an fine 3014, IS your company Judited? (Yet/Na) DO

aa gwﬂ«!.igsii?igs

confirm your subenisclon, on ine 3026 putsuant 1o § S4.313(02}, containg
(3019  ticher 2 copy of their sudited financisl statements o¢ [2) a financlal report in  f RUS Repert for
mo2) guvqgigglngﬁgg
(3021]  Mansgoment letter lezued by the extified hat pertarmed the COMBINY s

¥ the respasse e check the boars beiow.

o ey S, on Bt 038 ot e § SIS

contains
(3922} ga_ni.?lsxi ...Zn_...lv.!»lt.n .9..2_!5

§
mo 0 0o

format camparable to RUS Op ?‘.T
Borrouwars,

(3023}  Underiving Information sublected to a review by an independent eartified
!S_ng

(3624) an oicer &

[3025) Documani(s) for Balance Sheel, incoms and St of
(D026]  Ameach the ired
DoCument LEtng

Page 11
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Page 12

«010>  Study Area Code 462192
<015> Area Name BIG SANDY TELECOM
<020>  Program Year 2015

<030> Contact Name - Person USAC shou'd contact regarding this data Bacbara Galardo

<035> _ Cantact Telephone Number - Number of pevson Identified In data fine <030> 2075354126 ext.
<039> _ Contact Email Address - Emall Address of person identified in data line <030> _ hgalardolfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certlification of Officer as to the y of the Data Rep d for the Annual Reporting for CAF or LI Reclplents
I cartily that | am an officer of the reporting carrler; my responsibliities Include ing the Y of the { reporting i for ] upp
{Jreciplents; and, to the best of my knowledge, the Information reported on this form and In any th Is at

Carler: ™16 SANDY TELECOM

of Authorired Olficer: CERTIFIED OMLINE pate D6/25/2014

B

Telephone number of Authorized Officer: 2073354150 ext.

462192 Filing Due Date for th's form: 07/01/2014
on thls form can be punished by fine or the Actof 1934, 47 US.C. §§ 502, 503[b), of fine or imprisorment

wnder Trtle 18 of the United States Code, 18 US.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

! The Public Notlce slated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opporlunily to make a state-level commitment for Connect
America Phase |, we find that it Is not in the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yst know
which areas they wlll be serving in the future,



REDACTED FOR PUBLIC INSPECTION

Big Sandy Telcom
Colorado
462192

Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Big Sandy Telcom hereby certifies that it Is complying with applicable service quality standards and
consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The Colorado Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compllance with state consumer
protection provisions relating to Customer Services as ldentified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make “a specific

commitment to objective measures to protect consumers.”? The Commission found that for wireless

ETCs, compllance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and |
that the sufficiency of other commitments would be considered on a case-by-case basls. In this context, ‘
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection

obligations under state law, compliance with such laws may meet our requirement.”* ‘

Big Sandy Telecom are subject to Service Quality reporting requirements per 4 CCR 723-2, Rule 2341.
Trouble reports exceeding 8 reports per 100 lines (averaged over a 3-month period) and Out-of-Service
reports under 85% cleared within 24 hours {per wire center) are to be submitted to the Commission
within 31 days following the end of the month in which the standard is not met via written report listing
each offending wire center. Penalties and or fines may be assessed in the event of non-compliance
pursuant to state regulations.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repalr service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Malil or by electronic mall at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96.45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
2 Id. at para. 28.

462192¢0510.pdf
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Faitg, bt

communications
FalrPoint Communicallons
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations
Business Continuity Plan Overview

Infroduction
FairPoint Communications, Inc. (‘FairPoint”) is committed to mainlaining a vigilant state of disaster
preparedness for the interests of our cuslomers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FalrPolnt's critical business support functions, inside and oulside
plant systems and operations within FairPoint's operaling footprint.

BCP components delall FairPoint's procedures for preparing for and responding fo an emergency situation
affecting our abllity to deliver core services to our customers and our abliily to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Struclure
e Recovery Strategles and Logistics
= Plan Maintenance and Exerclsing

BCP Scope
FairPolint's business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — It is recognized lhat a "business impact” only occurs when an extemal-interfacing
element is disrupted. In essence, this means that If FalrPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FalrPoint operation and Interrupt critical customer services, customer
product or other external end-user, then it doss not have a business impact, as defined by the BCP

o [nfrastructure Integrity — Without critical infrastructure systems, the abllity for all other FalrPolnt business
operations (back/front office) can come fo a halt, It is these Infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for slaff, service utilities, telecom network, IT network, efc.

The BCP has been developed to assure the continuity of critical customer Interfacing services and syslems
should a physical Incident or workforce disruption event occur, which affects:

ITiis

Administrative and Support Operalions

Inside and Oulside Plant Operations

NOC (Network Operations Center)

E-2-1-1

Dispalch

Repair Center

FairPolnt has developed response / recovery slrategies addressing physically disruptive Incldents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response stralegles are based on
recovery time objectives of those department functions and critical infrastructure syslems essential to sustain
customer interfacing services.

L L B B B ]
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The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related avents),
Appendices (the IR Playbook procedures links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operations)

Business Impacl Assessments (Business and Plant Operalions)

The Event Response diagram below identifies the overall BCP documentalion and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the Incident or disruplion occurs, the impact first needs to be quickly assessed to determine whether itis a
physically disruptive event (local or reglonal) ("Physlcally Disruptive Event’) or a workforce disruplive event
{work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption Is always focused on
critical business operations and services that can impact customer interfacing / deliverables.




REDACTED FOR PUBLIC INSPECTION

Fairp g

communlcaﬂons
FalrPoint Communications
Bamey Boynlon
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

Use the

/—- Coda Alert Declaralion Analysls

IMPACT

Go fo..... neldant ﬂu.wmf qubu.k

INCIDENT RESPON
(Procedurés far the 0 Phases of Response)

| At dosdid gb 0. I VIORK-S$TOPPAGE PANDEINC
{Response Plan) {Response Plan)
ALL FRONTIBACK OFFICE INSIDE I QUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(indhidusl Recovery Plans) (individual Recovery Plans)

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruplive incldent but in no case can we eliminate all disruptive
possibilities. The BCP is lriggered by a Disruption Scenario, not a Threat Scenario. FalrPoint pre-plans for
potential break-points that can result in a customer Interfacing disruption and incorporates recovery sirategies
that will inherentlly address any potential threat and any resulling business disruplion impact, The aclual ihreat
(i.e. fire, flood, elc.) is pertinent only with respect to Inmediate response aclivilies. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duralion) and the
implementation of resloralion and recovery slrategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of syslems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on ils critical operatlons as they pertain to the
deliverables they confribute to our customers. FalrPoint has iriaged the recovery efforts based on the concepl
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as Is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

LI I I B B B B B )

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments — to aclivate plans
Primary Site Damage Assessmenls

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

The BCP s a living document. Updates to the plan are ongoing with changes Incorporated annually at a
minimum, Individual plan components are scenarlo tested with oversight from FalrPolnt's Corporate Risk
Management Team.
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<010 Area Code 462182
<01S> _ Study Area Name BIG SANDY TELECOM
030> ram Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Barbara Galacdo

<035> _ Contact Telephane Number - Number of person identified in dats line <030>
<039> _Contact Email Address - Emall Address of person identified In data line <030> _ baslacdoBfalrpoint . com

<701>
<702>
<703>

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

2075354126 ext.

1/1/2014

15.44
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<010> Area Code 462192

<015>  Study Area Name 3IG_SAKDY TELECOM

020> m Year 2015

<030>  Contact Nama - Person USAC should contact ng this data Barbara Galardo

035>  Contact T Number - Number of n Identifled in data line <030> 2075354126 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> baalardopfaicpoint.com

11> RianiE ez ] Y [ e R TR BT

thied! il e

> el "5‘ 4 o 2
Residential State Regulated Total Rates Broadband Service - B
Rate Fees and Fees Download Specd

(Mbps)

SR

roadband Service
Upload Speed {Mbps)

Action Taken
When Limit Reached {select]
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<039> _ Contact Emall Address - Email Address of person identified in data line <030 baalardoffsirpoine. com

<010>  Study Area Code 462192

<015> _ Study Area Name BIG SANDY TELECOM
<020> _ Program Year 2015

030> Contact Name - Persan USAC should contact na this data Barbars Galardo

<035>  Contact Talephone Number - Number of persen Identified in data line <030 2075354126 ext.

<11 | 4@ e J-’N"I SRR

Exchange [ILEC) State Regulated Total Rates .
Fees and Fees
hps]

Usage Allowance
Action Taken
When Limit Reached (select}
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<010>  Study Area Code 452193

<018> Area Msno 31g SANOV TELECON
<020>  Program Year 2018

<030> _Centact Name - Persan USAC should contact regarding this data Barbara Galarde

<035> _ Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext,

<039> _ Contact Email Address - Email Address of person identified In data line <030> _ baslardoptairpoint.som

Big Bandy Telecom

<810> Reporting Carrier

<811> Compa FalrPolnt Comsmnicasczisns, Ine.

Big Sandy Telecea

<812> QOperating Company

Daing Busi As Comp i

==
BE Mobile Communications, Incorporated

dba_FairPoint Long Distance

Bentlevville Communications Corporation 170145

dba FairPoint Communications

Berkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephone Corporation 150073 dba FairPoint Communications
., Big Sandy Telecom., Inc. 462182 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications

C & E Communications, Ltd.

Chautaugua & Erie Communications, Inc.

dba FairPoint Long Distance

Chautauqua and Erie T hone Co ration 150078 FairPoint ications

China Telephone Company 100004 __dba FairPoint Communications ? China Telephone Company
Chouteau Telechone Company 431981 dba FairPoint Communications

Columbine Telecom Company (£/k/a Columbine Acquisition Corp.| 4s2z0¢ dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Distance

Community Service Telephone Co. 100015

dba FairPoin: Communications ? Community Service Telephone Co.

C-R Communications, Inc.

C-R _Long Distance, Inc.

dba FairPoint Long Distance / C-R Long Distance, Inc.

C-R Telephone Company 341008

dba FairPoint C ications / C-R Telephone Company

El Paso Long Distance Company

dba FairPoint Long Distance / E1 Pasc Leng Distance Company

Ellegsbﬁig Tiésahoge Comagnx 522412

irPoint mmun i
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<010>  Study Area Code 462192

<015>  Study Area Name BIG_SANDY TELECOM
<020> _Program Year 2015

<030>  Contact Name - Person should contact ing this dato Barbara Galardo

<035> Contact T Number - Number of identified in daw fine 030> 2075354126 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  baalardo#fairpoine. com

Biq Sandy Telecom

<810> _Reporting Carrler

FalrPoint Communications, Inc.

<811> Helding Company

Blg Sandy Telecom

312> _Operating Company

Doing Business As C or Brand Designati

Elltel Long Distance Corp.

dba FairPoint Long Distance

Enhanced Communications of Northern New England Inc.

ExOp of Missouri, Inc.

dba FairPoint Communications

FairPoint Broadband, Inc.

dba FairPoint Communications

FairPoint Business Services LLC

FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 421472

dba FairPoint Communications

FairPoint Logistics, Inc. (£/k/a MJD Capital Corp.)

FairPoint Vermont, Inc.

dba FairPoint Communications

Germantown Independent Telephone Company 3008618 dba FairPoint Communications
ntown Lon stan mpany dba FairPoint lLong Distance
GTC Communications, Inc. (f/k/a TPG Communications, Inc.)
GTC, Inc. 210291 (Florala) dba FairPoint Communications
GIC, Inc. 210329 (Perry) dba FairPoint Communications
Maine Telgphone Company 100025 dba FairPoint C ications ? Maine Telephone Company

Marianna and Scenery Hi T one Compan 170185

dba FairPoint Communications

Marianna Tel, Inc.

dba FairPoint Long Distance

MJID Services Corp.

MJID Ventuxes, Inc.

Northern New England Telephone Operations LLC - Maing 05111

dba FairPoint Communications

Northexrn New England Telephone Operaticns LLC = Maing 125113

dba FairPeoint Communications

dba FalrPolnt Coemunications 7 Worthland Telephone Company of Maine, Inc. [Maine)

Northland Telephone Company of Maine, Inc. 103313
Qdin Tele = 341085
e P ; S ¥ WU LLLE

dba FairPoint Communications / Odin Telephone Exchange, Inc,
— S
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<010> _ Study Area Code 252132

<01S>  Study Area Name BIC SANDY TELECOM
<020> _Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 2073354126 ext,

<038> _ Contact Email Address - Email Address of person identified in data line <030> _ bgalazdoBtaizpoint.com

<810> _ Reporting Carrier Big Sandy Telecom
<811> Holding Company FalePoint Communicatisns, Inc.
<812> QOperating Company Blg Sandy Telecom

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company 300648 dba FairPoint Communications
Peoples Mutual Long Distance Company dba FairPcint Long Distance
Peoples Mutual Teleohone Company 150244 dba FairPocint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company 103313

dba FairPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPoint Long Distance (Kansas, Colorado, Oklahoma)

ST Long Distance, Inc.

FairPoint Long Distance / ST Long Distance, Ine. (Illinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

t mnications, Inc. 210338 dba FairPoint Communications
Standish Telephone Company 100025 dba FairPoint Communications ? Standish Telephone Company
Sunflower Telephone Company, Inc. 262835 dba Pairfoint Comsunicationa/Sunflower Tolephene Coopany, Inc. (Colarado)

Taconic Technology Corp.

Taconic TelCom Corm.

dba FairPoint Long Distance

Taconic Telephone Corp. 150084 dba FairPoint Communications
T hone Operating Company of V nt LL 148118 dba FairPoint Communications
The E1 Paso Telephone Cempany 341004 dba FairPeint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utilities, Inc.
ilities, Inc. _

dba FairPoint Communications (Maine)




<010> Code 462192

<015>  Study Area Name B1G SANSY TELECOM

<020> _Program Year 205

<030> _ Contact Name - Person USAC should contact regarding this data Batbaca Galarde
_<035>_Contact Telophone Number - Number of person identified in data line 030> 2075354124 exs.

<039> _ Contact Email Address - Emall Address of person identified In data line <030 bgalacdepfairpoint.con

REDACTED FOR PUBLIC INSPECTION

<810> Reporting Carrier Big Sandy Telecom
811> Helding Company FalcPolnt Communicazions, Tee.
812> M!H Mﬂ Blg Sandy Telecom

Doing Business As Company or Brand Designation

YCOM Networks Inc. 522453 dba FairPoint Communications
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FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services Is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

»

Blg Sandy Telecom, Ino. provides a Lifeline Program discount for residence service for aligible low
Income cuslomers, The Lifeline Program discount Is applled to any month to month residence local
service, package or bundle offering. The dlscount is intended lo offset tho Subscriber LIne Charge and
bh:a:ﬂ'ft;n oharge, although efigible packages end bundles may have toli calling Included In the pricing for
| 0.

The tarlif pages ouliining the terms of the Lifeline Program In Big Sandy Telecom, Inc are allached, The
terme and condltions of resldentlal haslo looal exchange service, package and hundle offerings can be
found at hitp:/'www.lanlifs.netfalrpointitier.asp?cid=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIG SANDY TELECOM, INC. Colo. PUC No. 5
8" Revised Sheet No. 63
Cancels 7" Revised Sheet No. 63

Rules, Regulations or Extension Polioy

LOCAL ACCESS SERVICE

4. Colorado Direct Servico Progeains

4.1 Lifeline Program
The Company shall provide Lifeline Program beneflts as deflued In 47 C.F.R, §54.401 (a) on a nondiscriminatory basis
to all qualifying low-Income customers. The Company’s Lifeline Program offering shall comply with all applicable

federal and state laws, Including, but not limited to 47 C.LR, Part 54, Subpart B; the FCC's Lifeline Reform Order
{Report and Order released Pebruary 6, 2012, WC Docket No. 11-42, et al) and any subsequent clarlfying orders,

4.1.1  RESERVED POR FUTURE USE

Advice Letter No. 45 Issue Dalo: June 28, 2013
Declslon No.: C13-0395 Eifective Dato: July 1, 2013

©
©

©

©
D)

®
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

BIG SANDY IBLECOM, INC. Colo, PUCNo, §
3rd Revised Sheel Mo. 63,1
Cuncels 2™ Rovlsed Sheel No, 63,1
Itules, Rogulatlons or Bxtonslon Polisy
LOCAL ACCESS SERVICE

412

0

(@)

(1)

Rligible customers may choose one or both of the programs sot forth In paragraphs
4.11(8) aud (C).

Bligible customers moy obtaln “Low-fucome Toll Blocking” or “Low-Income
Limlied Toll Blocking” free of charge. "Low-Income Toll Blocking" 1s a service
that does not ollow any toll ealls (I+ 1 or 0+). "Low-Income Limited Toll
Blocking" provides the customer with Jimited abitly 1o make toll calls by dinling
O, and using n calling cord, credit eard, or prepald ealling cacd, Bliled sumber
soreening Is applled fo all lines equipped wilh “Low-Income Toll Blocking” or
“Low-Tncome Limlted Toll Blocking®, Bliled number screening provents mosl
{hird porty, oud cotlect enlls from belng charged fo (he access Hie.

Dliglble customers that elect to take "Low-Incomo Toll Blocking” wiil not be
requlred to pay a service deposit.

Service will not bo disconecicd for nonpaymont of toll as long es the eligible
cusiomer continues to pay the local servlce charges,

Nligihle eustomers are offtred toll controf In fhe followlng mannes, The customer
musi take "Low-Income Limited Toll Blocking”. A line equipped wilh "Low
Income Limited Toll Blocking™ provides the customer with Himted abliliy to make
foll calls by dinling an 800 number, and uslug « calling card, credit card, or
prepald calling card,

Undestaklug of the Telophong Company.

)

®)

Tho Telephono Company will begin providing the services and Low-Incomo
Toleplione Asslstance Progrm discounts described In Secilon 4. 1.1 preceding on
1ho dato this tari'Is approved or becomes effective by operatfon of law,

The Telephone Company wili walve the Sorvice Order Charges to change o or
from tha Low Income Telephone Asslstanco Progmm due lo change In eligibifity
sintug,

‘The Telephione Company will colleet a surcharge as defermined by the
Commission (o fnd the Low-Incomo ‘Telephons Asslslouce Program beghming
on July I, 1991, ram cach end user willizing Local Bxelinngs Service whhin its

oxchange(s) oxcent as provided In4.1.3 (C) following.

Advice Letter No, 36

Issue Dato: June 1, 2012

Deolston No,: C12:0098 and C12-0357 Rfteetivo Date: July 1,2012




